
Accstor – the complete
warehousing solution
Our extensive knowledge and experience of the materials
handling world enables us to offer a first class warehousing
service to clients. Our specialist division, Accstor Ltd, can provide
a bespoke operation to meet your exact demands, including:
> Receipt, Storage, Picking & Forwarding of Goods

> Warehouse Personnel including Management

> Operating SAP & Datapass Management Systems

> Labour Requirements

> Ship Discharging

> Container Loading

Acclaim logistics –
specialist operatives
Demand from clients and the market in general have led us to set
up a specialist employment agency, Acclaim Logistics. This
division can provide specialist operatives for materials handling
equipment and functions within a warehouse, including:
> Fork Lift Truck Operators

> Order Pickers

> Loading Shovel and Skid Steer Operators

> Crane Drivers

> Warehouse Operatives

“Acclaim began servicing our Fork Lift Truck fleet in 1987.
Their “can do” attitude is refreshing, and has helped us
improve our efficiencies. During this time we have developed
a genuine working partnership that has led Acclaim
Handling to provide our total Fork Lift Truck solution.
Additionally, Accstor provides warehousing and order
picking for all of our bagged sugar for the South of England
and Acclaim Logistics provides specialised labour for our
ship and container loading operations.”

> Mark Rowlatt, Head of Distribution, Tate & Lyle Sugars



Growing together
Acclaim has a hugely varied portfolio of clients, from
single truck start-ups to multi-national companies with
over 100 machines in their fleet. Since our inception in
1982, we have established a proven track record of
creating solutions that work for all business profiles.

A Case in Point – Plane Handling Limited
The philosophy of creating a partnership with our
clients is part of the Acclaim success story. This is
clearly illustrated by our relationship with Plane
Handling.

Air cargo handling is a relentless 24/7 operation; plant
and equipment have to be working properly to make
sure goods are turned round in the tight time frames.
Downtime can have serious consequences, so Plane
Handling needed assurances on service and parts
back-up.

“I was particularly pleased with the Fleet Manager
System which gives us truck usage statistics and
impact damage data, as well as giving us control over
operator usage, maximum speeds, acceleration rates
and so on,” explains Bob Stanborough, Plane
Handling’s Project Manager.

Acclaim provides nearly 100 machines on full
maintenance from small counterbalance machines, to
ten tonne forklift trucks to aircraft cargo pallet
handlers. This fleet is responsible for a third of all
Heathrow cargo, along with cargo at Gatwick,
Stanstead, Manchester & Glasgow Airports.

A history of service
Since 1982, the Acclaim Group has built up a
reputation for quality, service and reliability in the
materials handling industry.

We are proud to be the longest serving UK distributor
of STILL Materials Handling Machinery,
manufacturers of the most comprehensive range of
quality machinery available in the market today.

This, coupled with a menu of robust support services,
means that we can deliver anything from a single
forklift truck to a fully integrated and managed
solution including servicing, emergency back-up,
warehousing and operator training.

From its Purfleet Head Office and depots in
Lincolnshire, Norfolk and Reading, Acclaim is
responsible for ensuring more than 5,000 machines
around the country are in full working order.

Above all else, our success has been built on the
dependability and expertise of our people. Acclaim
employs more than 220 people including multi-
skilled, qualified engineers who are dedicated to
ensuring our clients always receive a responsive and
dependable service.

From the provision of all materials handling
machinery – forklift trucks through to sweepers and
cleaners – we offer fast, reliable support for each
critical component of your materials handling needs.

Global capability at
a local level
Our client list is testament to Acclaim’s success and
position as market leader. The company’s ability to
meet the demands of some of the most reputable
companies in the world has resulted in current
contracts including:

Success built on service
We would be proud to add your company
name to our list of satisfied key
customers. If you’d like to find out how we
can service your unique requirements
please call us on 01708 861414, or email
us on sales@theacclaimgroup.com

Big Yellow Self Storage
British Sugar
Chelsea Football Club
Coca Cola
DHL
Esso
Elstree Television
Studios
Eurotunnel
Hexcel Composites
Kettle Foods
Lumipaper
Medway Ports
M & H Plastics
Metropolitan Police
National Power
Nestlé
News International
Panasonic

Pfizer
Plane Handling
Procter & Gamble
Random House Group
Reading University
Royal Air Force
Royal Horticultural
Society
Serco
Sanyo
Sanofi-Aventis
Smurfit Kappa
Sony
Tate & Lyle
Trelleborg
US Air Force
Visteon
William Clowes
Wincanton Transport


